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Mount Saint Mary’s University  
Los Angeles, CA  

Course: PSY_001 8 - Introduction to Psychology Department: PSY

  Responsible
Faculty: Franco Santos   Responses / Expected:  10 / 12 

Student Information

PSY_001 - 8

Responses Course

F S J S U G N N Mean Med. Mode Std
Dev

Q1 Your class level: 8 1 0 1 0 0 0 10 1.4 1 1 .92

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5 [G] Graduate=6 [N] None=7

Student Information

PSY_001 - 8

Responses Course

M GS E M O C N N Mean Med. Mode Std
Dev

Q2 Requirement this course fulfills: 2 5 0 0 0 2 0 9 2.7 2 2 1.83

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5 [C] Combination=6
[N] None=7

Student Information

PSY_001 - 8

Responses Course

A B C D E F C NC N Mean Med. Mode Std
Dev

Q3 Expected grade in this course: 9 0 0 0 0 0 0 0 9 1.0 1 1 0

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_001 - 8

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q4 The course requirements were clearly stated in the syllabus. 7 3 0 0 0 0 0 10 6.7 7 7 .46

Q5 The course was intellectually challenging. 5 2 2 1 0 0 0 10 6.1 6.5 7 1.04

Q6 The assignments, tests or other methods of evaluation were
relevant to the course objectives. 9 1 0 0 0 0 0 10 6.9 7 7 .30

Q7 Given the course objectives, the texts and course materials were
appropriate and well chosen. 6 2 2 0 0 0 0 10 6.4 7 7 .80

Q8 The course contributed to my learning experience at MSMC. 8 2 0 0 0 0 0 10 6.8 7 7 .40

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Instructor Evaluation Santos, Franco

Responses Individual



7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q9 The instructor was well prepared for class. 7 3 0 0 0 0 0 10 6.7 7 7 .46

Q10 The instructor effectively communicated course objectives. 6 3 1 0 0 0 0 10 6.5 7 7 .67

Q11 The instructor generated interest in the subject matter. 8 1 0 0 0 0 0 9 6.9 7 7 .31

Q12 The instructor used a variety of instructional activities. 3 5 0 2 0 0 0 10 5.9 6 6 1.04

Q13 The instructor was open to questions and encouraged active
participation. 9 1 0 0 0 0 0 10 6.9 7 7 .30

Q14 The instructor encouraged independent, critical thinking. 7 2 1 0 0 0 0 10 6.6 7 7 .66

Q15 The instructor was available for help with the course. 7 2 1 0 0 0 0 10 6.6 7 7 .66

Q16 The instructor demonstrated knowledge of the subject matter. 9 1 0 0 0 0 0 10 6.9 7 7 .30

Q17 The instructor expected and encouraged academic honesty. 7 3 0 0 0 0 0 10 6.7 7 7 .46

Q18 The instructor established an environment of fairness in the
classroom. 7 2 1 0 0 0 0 10 6.6 7 7 .66

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Faculty: Santos, Franco

Question: Please comment on the overall quality of this course and teaching effectiveness of the
instructor.

Response Rate: 80.00%   (8 of 10)

1 Very interesting class. Teacher is very "knowledgeable and funny. "

2 Interesting, fun course. Instructor was fun and thought in a way that was easy to understand.

3 Mr. Santos made it fairly easy to understand the course material and helped his students if they looked puzzled,
which really helped if a student is too shy to speak up.

4
Our class was relatively small, and not to mention it took place in the morning when everyone seems to be
extremely tired, but that did not stop us from having some worthwhile discussions. Dr. Santos is a fun professor
who is definitely knowledgeable about the subject he teaches.

5 This professor is highly effective in teaching the subject matter. He makes the subject interesting and encourages
students to ask questions without patronizing students for not understanding a part of the lecture."

6 Great professor, learned many things I didn't know before. Would recommend to other students.

7

This course was very interesting and was a lot of information to take in. I thought about environmental aspects of
life that could change the behavior of people I would have never considered before taking this class. Mr. Santos is a
great teacher and is very good at keeping the class interesting for us so that we do not get bored. This is a class I
can say that I genuinely like coming to.

8

The professor was very approachable and made the class environment very accessible to learn. I enjoyed every
class; it was very informative and interesting. The professor was very knowledgeable on the subject and offered a
lot of insight. Overall this class was a great learning experience and I would love to take another psychology class
with this professor.

Faculty: Santos, Franco

Question: Please give suggestions, if any, for improving this course or the teaching effectiveness of
this instructor.

Response Rate: 60.00%   (6 of 10)

1 Try to follow the course schedule. But class was very fun, "so it makes up for it. "

2 In-class activities might be a good idea to utilize.



3 I believe this professor has an effective system to create a great learning environment."

4 No suggestions, Professor Santos is great.

5
I do not really know any possible suggestions for improving the class. Mr. Santos already seems he tries his best to
make sure that we are alright with the class and that everyone is on track with their work. He always asks the the
whole class how we are doing and if we need any help, so i really appreciate him as a teacher.

6 I think that the class was well organized and well thought.
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Mount Saint Mary’s University  
Los Angeles, CA  

Course: PSY_132 3 - Personality Theory Department: PSY

  Responsible
Faculty: Franco Santos   Responses / Expected:  25 / 28 

Student Information

PSY_132 - 3

Responses Course

F S J S U G N N Mean Med. Mode Std
Dev

Q1 Your class level: 0 9 14 2 0 0 0 25 2.7 3 3 .60

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5 [G] Graduate=6 [N] None=7

Student Information

PSY_132 - 3

Responses Course

M GS E M O C N N Mean Med. Mode Std
Dev

Q2 Requirement this course fulfills: 18 1 1 5 0 0 0 25 1.7 1 1 1.22

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5 [C] Combination=6
[N] None=7

Student Information

PSY_132 - 3

Responses Course

A B C D E F C NC N Mean Med. Mode Std
Dev

Q3 Expected grade in this course: 23 2 0 0 0 0 0 0 25 1.1 1 1 .27

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_132 - 3

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q4 The course requirements were clearly stated in the syllabus. 19 5 0 1 0 0 0 25 6.7 7 7 .68

Q5 The course was intellectually challenging. 18 6 1 0 0 0 0 25 6.7 7 7 .55

Q6 The assignments, tests or other methods of evaluation were
relevant to the course objectives. 19 6 0 0 0 0 0 25 6.8 7 7 .43

Q7 Given the course objectives, the texts and course materials were
appropriate and well chosen. 18 7 0 0 0 0 0 25 6.7 7 7 .45

Q8 The course contributed to my learning experience at MSMC. 18 6 0 0 0 0 0 24 6.8 7 7 .43

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Instructor Evaluation Santos, Franco

Responses Individual



7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q9 The instructor was well prepared for class. 22 3 0 0 0 0 0 25 6.9 7 7 .32

Q10 The instructor effectively communicated course objectives. 19 6 0 0 0 0 0 25 6.8 7 7 .43

Q11 The instructor generated interest in the subject matter. 21 3 0 0 0 0 0 24 6.9 7 7 .33

Q12 The instructor used a variety of instructional activities. 14 6 4 0 1 0 0 25 6.3 7 7 1

Q13 The instructor was open to questions and encouraged active
participation. 20 4 0 0 0 0 0 24 6.8 7 7 .37

Q14 The instructor encouraged independent, critical thinking. 18 5 1 0 0 0 0 24 6.7 7 7 .54

Q15 The instructor was available for help with the course. 18 5 0 0 0 0 0 23 6.8 7 7 .41

Q16 The instructor demonstrated knowledge of the subject matter. 22 3 0 0 0 0 0 25 6.9 7 7 .32

Q17 The instructor expected and encouraged academic honesty. 20 5 0 0 0 0 0 25 6.8 7 7 .40

Q18 The instructor established an environment of fairness in the
classroom. 21 4 0 0 0 0 0 25 6.8 7 7 .37

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Faculty: Santos, Franco

Question: Please comment on the overall quality of this course and teaching effectiveness of the
instructor.

Response Rate: 96.00%   (24 of 25)

1 Amazing teacher knows all material and knows how to make students understand the subject

2 The instructor gave real life examples and made sure the concepts were understood.

3 Great class!

4
Professor Santos is very engaging and is always encourages class participation. He is a very dedicated professor
who is invested in the future of all his students. His class is challenging and constantly inspires me to be a better
student.

5
Did not really use the book. I liked how explained using memorable examples. He always challenged us with a
thoughtful counter argument. I thought the things he said under his breath were really funny if I could catch
them.

6 Grate class!! challenging but I learned a lot and will probably take him again for a different class.

7 Prof. Santos is an amazing professor. He is interactive with his students and truly hopes that each of them are
learning in his class. He is very knowledgeable of the information and delivers his lectures with enthusiasm.

8 This course has help my understanding of the psychological theories. I feel that i will be able to apply the theories
that i have In this class to my career in the future.

9
I enjoyed taling this course. The way Professor Santos explained and went over the material was easy to graps
and understand. He was very involved with answering questions and gave many different exapmle to answer a
question to make sure the material was being understood.

10
The overall quality of this course and teaching effectiveness of the instructor was really effective. I learned many
things that the instructor taught. Also, i liked that he would explain the material using life experiences as
examples, those examples really help me more to understand the material.

11 This was a great and enjoyable class. Professor Santos is an incredible professor. Everything I learned here, I will
surely take with me towards pursuing my career in Psychology.

12 Overall, the course was interesting and the instructor made the information easier and clear to understand.

13 The professor was very effective in his teaching methods. I learned a lot it was one of my favorite classes. Takes
his time until he knows we have truly understood the subject.



14 Great professor, I really enjoyed this class and learn a lot from this class as well.

15
Made the lessons memorable and the material easier to remember by making the lessons fun and talking about
real experiences. Was very encouraging each lecture class and helped motivate students which I think helped
scores and motivated us to study.

16 The professor was great! He encouraged the class to participate and tried to get everyone involved.

17
This class was extremely helpful and definitely made me apply past courses to this class and this class also
allowed me use my knowledge in other courses as well. I always enjoyed this class because it was challenging but
fun to learn.

18

I really enjoyed this course and learned a lot. Professor Santos was a great teacher. It was clear that he really
cared for his students. He taught with a lot of excitement and made his lectures very enjoyable. He was very
knowledgeable about everything he taught. The quizzes, exams, and assignments were to the point. If you payed
attention in class and studied, you can easily do well.

19 The overall quality of the course was good. I enjoyed it.

20

I thoroughly enjoyed professor santos. He is one of the best psych teachers I have had at MSMC. I think professor
believed his tests were too easy I dont agree I believe he taught us in a manner we all understood. He challenged
us, I know so much more about personality theories walking out of this class. He did real life application to
different theorists. I would suggest this class, I want to take him again next semester.

21 Very easy in the sense that the teacher is straightforward and gets the main points across.

22

What I really enjoyed and truly appreciated is that Professor Santos always made sure his students understood
the material he was instructing. Whenever a student had a question, he made sure to clearly explain to them in a
way of understanding the material, and if they still did not understand, he would explain it differently. Santos is
an excellent teacher.

23 the teacher was very helpful and at the same time he was very strict. Very interesting class.

24 Very interesting course, learned a lot from the lectures.

Faculty: Santos, Franco

Question: Please give suggestions, if any, for improving this course or the teaching effectiveness of
this instructor.

Response Rate: 52.00%   (13 of 25)

1 No suggestions

2 Do more application stuff! I loved the laurie thing even though it was difficult.

3 We should diagnose people!! like we did with the story of the girl that wanted help and had been an alcoholic

4 This class is great as it is. Everything from class, group, and individual work as well as quizzes and exams are
equally balanced.

5 attendance should not play a big role on grades. course wise, everything was okay I would not change anything .

6 I like study guides. So maybe one for midterm which he did and one for final as well.

7 I think you are running your lectures perfectly fine! Keep up the good work professor!

8 the structure of the class is fine as is. Professor Santos made the class very interesting and challenging for
everyone and it really made me understand the theories and how to apply them outside of a textbook.

9 I don't really have any suggestions on improving the course. I had a very pleasant experience in this course.

10 Make the powerpoints easier to follow and understand.

11 I think this class was taught perfectly, I have never thought that before in any other class at MSMC. He is a stellar
student, so incredibly intelligent.

12 Teacher really was passionate about the topic which made me interested to learn it.



13 Wish there were other ways for learning about the subjects other than lecture. Maybe every other week there
should be a case study. There were two this semester and they were fun. Or maybe other forms of multi-media.


