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 Fall 2015

Mount Saint Mary’s University  
Los Angeles, CA  

Course: PSY_132 1 - Personality Theory Department: PSY

  Responsible
Faculty: Franco Santos Responses / Expected:  30 / 33 (90.91%) 

Student Information

PSY_132 - 1

Responses Course

F S J S U G N N Mean Med. Mode Std
Dev

Q1 Your class level: 0 1 22 7 0 0 0 30 3.2 3 3 .48

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5 [G] Graduate=6 [N] None=7

Student Information

PSY_132 - 1

Responses Course

M GS E M O C N N Mean Med. Mode Std
Dev

Q2 Requirement this course fulfills: 28 0 0 1 1 0 0 30 1.2 1 1 .88

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5 [C] Combination=6
[N] None=7

Student Information

PSY_132 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode Std
Dev

Q3 Expected grade in this course: 14 13 3 0 0 0 0 0 30 1.6 2 1 .66

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_132 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q4 The course requirements were clearly stated in the syllabus. 22 7 1 0 0 0 0 30 6.7 7 7 .53

Q5 The course was intellectually challenging. 22 6 1 1 0 0 0 30 6.6 7 7 .71

Q6 The assignments, tests or other methods of evaluation were
relevant to the course objectives. 24 6 0 0 0 0 0 30 6.8 7 7 .40

Q7 Given the course objectives, the texts and course materials were
appropriate and well chosen. 26 3 0 1 0 0 0 30 6.8 7 7 .60

Q8 The course contributed to my learning experience at MSMU. 25 4 0 0 0 0 0 29 6.9 7 7 .34

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY PSY_132 - 1

Responses Course
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7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q9 The online/hybrid course materials were well-organized and easy
to navigate. 2 0 0 0 0 0 0 2 7.0 7 7 0

Q10 The online/hybrid course provided adequate and meaningful
opportunities for student and faculty interaction. 1 1 0 0 0 0 0 2 6.5 6.5 6,7 .50

Q11 I received adequate technical support for the online/hybrid
course. 1 1 0 0 0 0 0 2 6.5 6.5 6,7 .50

Q12 The technology supported the course learning objectives. 1 1 0 0 0 0 0 2 6.5 6.5 6,7 .50

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_132 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode Std
Dev

Q13 Do you plan to take another online/hybrid course? 1 0 2 2 5 1.4 2 1 .49

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2 [MST] Maybe, still
thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_132 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode Std
Dev

Q14 How many other online/hybrid classes have you taken? 1 2 1 0 0 4 2.0 2 2 .71

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5

Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q15 The instructor was well prepared for class. 26 4 0 0 0 0 0 30 6.9 7 7 .34

Q16 The instructor effectively communicated course objectives. 27 3 0 0 0 0 0 30 6.9 7 7 .30

Q17 The instructor generated interest in the subject matter. 28 2 0 0 0 0 0 30 6.9 7 7 .25

Q18 The instructor used a variety of instructional activities. 20 4 4 1 1 0 0 30 6.4 7 7 1.05

Q19 The instructor was open to questions and encouraged active
participation. 27 2 1 0 0 0 0 30 6.9 7 7 .43

Q20 The instructor encouraged independent, critical thinking. 25 3 1 0 0 0 0 29 6.8 7 7 .46

Q21 The instructor was available for help with the course. 27 2 0 0 1 0 0 30 6.8 7 7 .75

Q22 The instructor demonstrated knowledge of the subject matter. 29 1 0 0 0 0 0 30 7.0 7 7 .18

Q23 The instructor expected and encouraged academic honesty. 27 2 0 0 0 0 0 29 6.9 7 7 .25

Q24 The instructor established an environment of fairness in the
classroom. 24 5 1 0 0 0 0 30 6.8 7 7 .50

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Question: What are the opportunities and challenges you face in an online/hybrid environment?
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Response Rate: 6.67% (2 of 30)

1 none

2 N/A

Faculty: Santos, Franco

Question: Please comment on the overall quality of this course and teaching effectiveness of the
instructor.

Response Rate: 93.33% (28 of 30)

1 Professor Santos made the class interesting and able to follow using his slides but still was able to make it
challenging enough to make sure you actually understand the concepts 

2 I found the class a bit hard i would have liked more example i was busy trying to type the notes and sometimes i
would be able to get the example he gave. The exams and quiz were challenging.

3 i really enjoyed taking this class it really pushes you to learn.

4 The overall quality of this class and the teaching was effective. The way he uses examples and makes sure we
understand what he is saying helps.

5 The instructor made the class intersting and fun to attend. He explained things in a clear manner and showed
enthusiasm. I can say I learned in this class and it also opened my mind to new way of thinking. 

6 This course was great. It has taught me about many theorist in the psychology field. Overall, the course was
easily understandable.

7 Professor Santos is clear in his lecture and makes his class fun by cracking jokes.

8 I liked the humor that is used because it helps me remember certain concepts and i wish more professor were
more like that honestly. He really cares about our grades also with i like

9

Overall this course was great, the professor Franco Santos is very effective in getting the information across. He
gives life based examples which make it easy to understand all while applying these psychology theories to your
own life. This course entails many theorist and their ideas, in other words lots and lots of information; sounds
pretty boring right! He makes the course fun for the students which is a huge plus, he actually makes you want to
attend class. A must course to take even if it its not required for your major, it will be a plus to be able to analyze
others personalities no matter what profession you follow.

10
Professor Santos is a great asset not only to the Psychology department, but to MSMU as a whole. He has great
knowledge in the subject matter and has a great way of connecting experiences to the material so it is more
understandable. I am very glad I took this course and I'm glad it took this course with Professor Santos.

11 Professor Santos did an amazing job teaching the class the material. I felt well prepared for all quizzes and
exams.

12 Course and instructor are great. I have learned a lot in this class and have been exposed to different theories of
personality.

13
I really have enjoyed the class. By far my favorite class. I enjoyed going to class because the interaction with the
students was something that happened at every class. I feel as if I have learned a lot and feel like I can always go
to Professor Santos for help.

14 The instructor communicates the lectures very clearly and use examples to ensure that we understand each
concept explained.

15
Learned a lot of valuable information. Very interesting subject matter, yet challenging. Professor Santos is a very
good professor, although he does go fast in lecture. He cares about the students and makes sure that you
understand the material.

16 Professor Santos is a great instructor! His lectures are easy to understand, he gives helpful examples, and he
challenges students to make sure they know the material, which I believe is very effective.
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17

Professor Santos is a professor who relates the material to his students and to every day life, which makes
learning it both easier and far more interesting. He is relatable, funny, and at the same time he knows when to be
tough an push us to do better. I greatly enjoy listening to Professor Santos share his life experience because it
helps those of us who are always so worried that we aren't quite good enough or doing things perfectly realize
that it is okay to make mistakes in life and really enjoy the learning process. Professor Santos is a wonderful
professor and I have learned not only a great deal about Psychology but also he has taught me a lot about myself
as well!

18
Santos teaching style is one of the best that I have had during my 3 years at the mount. He is highly prepared for
every class and is beyond helpful when students need clarification or have questions. Overall he made this class
interesting and I would definitely take other classes with him.

19 Very effective!

20 Amazing class, overall great experience.

21 He is absolutely my favorite professor. This is my second time taking one of his classes, and I am not the least bit
disappointed.

22 Having taken a class with Santos before, I really enjoyed this class. he is always clear and willing to discuss
anything that his students may be struggling with. His humor makes every class fun and engaging.

23

I have learned so much in this class, and thats why I keep taking your class. Rather then just memorizing and
trying to remember information for tests and quizzes, I actually learned and applied what I learned. I sincerely
will miss your class and your teaching style. You were a fantastic and amazing teacher. I really challenged myself,
and I learn for every year taking your class. Thank you for helping me with my questions, and I plan to get my A
in your class. Even in my last semester, I will visit you when I can.

24 Professor Santos is an amazing instructor. I learn so much from him. I wish he would teach all the psychology
classes at the Mount. I would highly recommend him to every student.

25 Great course. Very interesting.

26

This class was great. It was one of my two favorite classes this semester. I usually don't like classes where the
teacher lectures most of the time, but this class was different. The professor lectured but he incorporated real-life
situations and example to whatever theory was being taught. Instead of just telling us what the theories were, he
applied it to situations for us to have a better understanding of it. I really appreciated that. Also, the professor
was funny so that was a plus.

27 lecture was well prepared and well organized. it was well explained and examples mentioned were relate-able.

28 The quizzes in the class were challenging but it's understandable because of the course material.

Faculty: Santos, Franco

Question: Please give suggestions, if any, for improving this course or the teaching effectiveness of
this instructor.

Response Rate: 66.67% (20 of 30)

1 More in class scenarios. It was really fun to go through different theorists perspective and use them as we would
while helping a client 

2 stop giving trick questions on your quizzes.

3 None.

4 The only thing I would suggest is making the powerpoints a bit less wordy. It i very heavy in text and for us who
prefer hand writing notes it would be helpful to have some info shortened. Overall everything else is great!

5 Professor Santos is a great professor. I wish he taught all the psych classes so I can have him again. His teaching
style works for me and I can really do learn in his class.

6 For the first exam i didn't know some of the concepts title like conscious were with ; precociousness, unconscious
and conscious

7 I think he is doing a great job in teaching this course, I don't have any suggestions for him at the moment.
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8 I have nothing but positive things to say about professor Santos. I think if he keeps the courses the same and
continues to give great examples and thorough lectures, all of his classes will succeed.

9 N/A

10 None. Great class and instructor was clear and informative during lecture.

11

Only improvement would be for the paper. If the paper is still something that will take place next semester, Talk a
little bit more about Viktor Frankl. If not just constantly remind the students that it is important because most of
the focus of the class are the theorist we are learning about in lecture not about Viktor Frankl. Other than that,
GREAT JOB!

12 The only thing I would change is the pace of the lectures.

13 N/A keep class as is !

14 Rough draft deadline for the research paper.

15 group projects

16 N/A

17 If anything, I would cut down on the length of the written assignment.

18 I take your class every year and I keep coming back, I do not think you should change the format of your class.

19 since we are trying to take notes, would kindly slow down a bit when going over the slides.

20 We were going at a good pace in the beginning of the semester but as we got down to the last month everything
seemed rushed.
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 Fall 2015 Course Evaluations_3
 Fall 2015

Mount Saint Mary’s University  
Los Angeles, CA  

Course: PSY_134 1 - Learning and Memory Processes Department: PSY

  Responsible
Faculty: Franco Santos Responses / Expected:  19 / 21 (90.48%) 

Student Information

PSY_134 - 1

Responses Course

F S J S U G N N Mean Med. Mode Std
Dev

Q1 Your class level: 0 1 13 5 0 0 0 19 3.2 3 3 .52

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5 [G] Graduate=6 [N] None=7

Student Information

PSY_134 - 1

Responses Course

M GS E M O C N N Mean Med. Mode Std
Dev

Q2 Requirement this course fulfills: 18 0 0 0 0 0 0 18 1.0 1 1 0

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5 [C] Combination=6
[N] None=7

Student Information

PSY_134 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode Std
Dev

Q3 Expected grade in this course: 8 10 1 0 0 0 0 0 19 1.6 2 2 .58

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_134 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q4 The course requirements were clearly stated in the syllabus. 16 3 0 0 0 0 0 19 6.8 7 7 .36

Q5 The course was intellectually challenging. 17 2 0 0 0 0 0 19 6.9 7 7 .31

Q6 The assignments, tests or other methods of evaluation were
relevant to the course objectives. 17 2 0 0 0 0 0 19 6.9 7 7 .31

Q7 Given the course objectives, the texts and course materials were
appropriate and well chosen. 15 3 0 0 0 0 0 18 6.8 7 7 .37

Q8 The course contributed to my learning experience at MSMU. 18 1 0 0 0 0 0 19 6.9 7 7 .22

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY PSY_134 - 1

Responses Course
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7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q9 The online/hybrid course materials were well-organized and easy
to navigate. 2 0 0 0 0 0 0 2 7.0 7 7 0

Q10 The online/hybrid course provided adequate and meaningful
opportunities for student and faculty interaction. 2 0 0 0 0 0 0 2 7.0 7 7 0

Q11 I received adequate technical support for the online/hybrid
course. 2 0 0 0 0 0 0 2 7.0 7 7 0

Q12 The technology supported the course learning objectives. 2 0 0 0 0 0 0 2 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_134 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode Std
Dev

Q13 Do you plan to take another online/hybrid course? 1 2 1 1 5 1.6 2 2 .49

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2 [MST] Maybe, still
thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_134 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode Std
Dev

Q14 How many other online/hybrid classes have you taken? 2 0 3 0 0 5 2.2 3 3 .98

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5

Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q15 The instructor was well prepared for class. 19 0 0 0 0 0 0 19 7.0 7 7 0

Q16 The instructor effectively communicated course objectives. 19 0 0 0 0 0 0 19 7.0 7 7 0

Q17 The instructor generated interest in the subject matter. 18 0 0 0 0 0 0 18 7.0 7 7 0

Q18 The instructor used a variety of instructional activities. 15 3 1 0 0 0 0 19 6.7 7 7 .55

Q19 The instructor was open to questions and encouraged active
participation. 18 0 0 0 0 0 0 18 7.0 7 7 0

Q20 The instructor encouraged independent, critical thinking. 17 1 0 0 0 0 0 18 6.9 7 7 .23

Q21 The instructor was available for help with the course. 17 2 0 0 0 0 0 19 6.9 7 7 .31

Q22 The instructor demonstrated knowledge of the subject matter. 19 0 0 0 0 0 0 19 7.0 7 7 0

Q23 The instructor expected and encouraged academic honesty. 19 0 0 0 0 0 0 19 7.0 7 7 0

Q24 The instructor established an environment of fairness in the
classroom. 19 0 0 0 0 0 0 19 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Question: What are the opportunities and challenges you face in an online/hybrid environment?
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Response Rate: 5.26% (1 of 19)

1 I love online courses. They push me to study and apply myself more.

Faculty: Santos, Franco

Question: Please comment on the overall quality of this course and teaching effectiveness of the
instructor.

Response Rate: 73.68% (14 of 19)

1 He is very clear in his lectures, and although it's a lot of material, and a hard class; he is always open for
questions and makes good connections with the material. His study guides are also very helpful.

2
I could definitely see this topic being way more boring. Professor Santos teaches this course in a way that makes
the class a LOT less boring. His use of real-life and relatable examples really helped to hold my interest and focus
in class.

3

The quality of this course was high, the professor is very effective in getting the information across. He does not
rush through lectures and if he needs to slow down and further explain he does not have a problem doing so. He
genuinely wants everyone to understand the material and gives general life examples to help understand key
concepts.

4

Professor Santos really knows his stuff. His class was challenging, but he was never to blame because every
question on an exam of test he went over. The way in which he delivers the material demonstrates how great of a
professor he is. He always applies example the we are able to relate to in order to clearly understand the
material. I have never complained for this clas because even though it is tough and challenging, he did his part.
Now it is based upon us as a student to make sure we understood the material.

5
I enjoyed this course very much, Professor Santos used many examples that made the material more applicable
and easy to understand. He is also very considerate and patient towards the students. The class was not hard but
it was challenging.

6 This course was amazing and the teacher was very easy to understand

7
The course material was interesting and very well presented by the professor. He effectively presented material
and provided ways to apply it to real life situations and how the class material will benefit us in the psychology
field.

8 Love the fact that we know why the information learned in this course is going to help us in the future!

9 Good class, interactive, fun, a lot of great information

10
Amazing teacher. This course was very challenging, but he was able to explain the material very well and relate it
to real life. He was very open to our questions and took the time to explain them as best as he could. I would
definitely consider taking another class with him.

11

Wow, where do I begin? Professor Santos is such an amazing professor. He is encouraging, he teaches in a
manner that engages the students, and his class is intellectually challenging. We also do shit in this class that
helps us apply what we have learned to real-life situations (which is awesome!). Even with my senioritis, I
showed up to class all semester. I honestly don't know what else to say in this eval. Santos is, hands down, my
favorite professor and the best professor I have had in college. I learned a lot this semester. Give him a raise or
something.

12 I would reccomend this professor to other classmates, he is one of the few professors I have encountered in my
academic years of learning who wants you to do really good in class, learn the material and see you succeed.

13 The class moved too quickly. Professor Santos jumped right into the next lesson, did not give us time to truly
absorb what was taught.

14

Professor Santos is one of few teachers who can keep my attention in lectures. Although they are lengthy, he
knows how to make it exciting. He is very animated and is great at using realistic and relatable situations to help
us learn. The online quizzes are a good idea, and still very challenging. Overall, I enjoyed this class most out of all
my classes

Faculty: Santos, Franco
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Question: Please give suggestions, if any, for improving this course or the teaching effectiveness of
this instructor.

Response Rate: 47.37% (9 of 19)

1 Nope. It was great!

2 I have no suggestions for improving the course, i think it is well organized.

3 It was a great class! No changes.

4 I do not have any suggestions because this course was amazing!

5 The only suggestion I had was perhaps more engagement and activities in class, other than the powerpoint and
open ended questions and participation.

6 The first two powerpoints were organized in a way that made it hard to understand.I would say that there was to
many bullet points on one slide with only one subheading. The rest were very straightforward.

7 None

8 I can't suggest anything to make this class better than it already is. It was my favorite class this semester. Didn't
ditch it once.

9 Give more variety of teaching the material. There is too much lecture slides presented. I liked the jeopardy review
day as well as the day I was in a group and we had to fill out a worksheet.

Survey Report https://p11.courseval.net/etw/ets/et.asp?nxappid=YB2&nxmid=Assessm...
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 Fall 2015 Course Evaluations_3
 Fall 2015

Mount Saint Mary’s University  
Los Angeles, CA  

Course: PSY_168 1 - Abnormal Psychology Department: PSY

  Responsible
Faculty: Franco Santos Responses / Expected:  23 / 28 (82.14%) 

Student Information

PSY_168 - 1

Responses Course

F S J S U G N N Mean Med. Mode Std
Dev

Q1 Your class level: 0 6 10 6 0 0 0 22 3.0 3 3 .74

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5 [G] Graduate=6 [N] None=7

Student Information

PSY_168 - 1

Responses Course

M GS E M O C N N Mean Med. Mode Std
Dev

Q2 Requirement this course fulfills: 13 1 0 7 1 0 0 22 2.2 1 1 1.50

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5 [C] Combination=6
[N] None=7

Student Information

PSY_168 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode Std
Dev

Q3 Expected grade in this course: 13 8 1 0 0 0 0 0 22 1.5 1 1 .58

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_168 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q4 The course requirements were clearly stated in the syllabus. 22 0 0 0 0 0 0 22 7.0 7 7 0

Q5 The course was intellectually challenging. 17 3 1 0 1 0 0 22 6.6 7 7 .94

Q6 The assignments, tests or other methods of evaluation were
relevant to the course objectives. 21 1 0 0 0 0 0 22 7.0 7 7 .21

Q7 Given the course objectives, the texts and course materials were
appropriate and well chosen. 21 1 0 0 0 0 0 22 7.0 7 7 .21

Q8 The course contributed to my learning experience at MSMU. 21 1 0 0 0 0 0 22 7.0 7 7 .21

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY PSY_168 - 1

Responses Course
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7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q9 The online/hybrid course materials were well-organized and easy
to navigate. 1 0 0 0 0 0 0 1 7.0 7 7 0

Q10 The online/hybrid course provided adequate and meaningful
opportunities for student and faculty interaction. 1 0 0 0 0 0 0 1 7.0 7 7 0

Q11 I received adequate technical support for the online/hybrid
course. 1 0 0 0 0 0 0 1 7.0 7 7 0

Q12 The technology supported the course learning objectives. 1 0 0 0 0 0 0 1 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_168 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode Std
Dev

Q13 Do you plan to take another online/hybrid course? 3 1 1 1 6 1.3 1.5 1 .47

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2 [MST] Maybe, still
thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_168 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode Std
Dev

Q14 How many other online/hybrid classes have you taken? 2 2 2 0 0 6 2.0 2 1,2,3 .82

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5

Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode Std
Dev

Q15 The instructor was well prepared for class. 19 2 0 0 0 0 0 21 6.9 7 7 .29

Q16 The instructor effectively communicated course objectives. 22 0 0 0 0 0 0 22 7.0 7 7 0

Q17 The instructor generated interest in the subject matter. 21 1 0 0 0 0 0 22 7.0 7 7 .21

Q18 The instructor used a variety of instructional activities. 17 4 0 1 0 0 0 22 6.7 7 7 .70

Q19 The instructor was open to questions and encouraged active
participation. 21 1 0 0 0 0 0 22 7.0 7 7 .21

Q20 The instructor encouraged independent, critical thinking. 20 2 0 0 0 0 0 22 6.9 7 7 .29

Q21 The instructor was available for help with the course. 19 3 0 0 0 0 0 22 6.9 7 7 .34

Q22 The instructor demonstrated knowledge of the subject matter. 22 0 0 0 0 0 0 22 7.0 7 7 0

Q23 The instructor expected and encouraged academic honesty. 22 0 0 0 0 0 0 22 7.0 7 7 0

Q24 The instructor established an environment of fairness in the
classroom. 22 0 0 0 0 0 0 22 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

Question: What are the opportunities and challenges you face in an online/hybrid environment?
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Response Rate: 8.70% (2 of 23)

1 Communicating with the professors, I usually want answers quickly and it take time.

2 NA

Faculty: Santos, Franco

Question: Please comment on the overall quality of this course and teaching effectiveness of the
instructor.

Response Rate: 95.65% (22 of 23)

1 I enjoyed taking your class you made it fun and interesting and easy to learn. You really do know what your
talking about.

2
The course was really great. I liked hearing the perspective of Professor Santos on his outtakes on mental
disorders and real life applications of these disorders. He teaches very well and makes the content very
interesting. He actually makes class enjoyable.

3 The instructor knew the material and explained it very well. I thought the class was going to be very difficult but
he helped and explained everything clearly so I was able to understand the material.

4
The class was both very interesting and intellectually challenging (in a good way!) I thought Professor Santos's
descriptions, explanations, and examples during lecture were very clear and detailed. The quizzes were
challenging, but really helped see if I understood the material (not just memorize it).

5 Great professor. Excited to take him again next semester for learning and memory.

6 Teaching methods were highly effective.

7 He is very attentive to students. His office hours are definitely great, is also easily reachable through email as
well. Great professor overall!

8 I thoroughly enjoyed taking this class. Professor Santos made it interesting and fun.

9 Overall quality of both the course and the instructor's teaching effectiveness was excellent.

10 Really good teacher. Explained a lot of the stuff without the use of textbook.s

11 Santos taught very well and made it challenging in class by asking questions and having us know what we need
to know. Midterm and Final is the toughest part because he loves to challenge us and that is a good thing.

12 This course was a very interesting class to take. The instructor made the class interesting, and gave a lot of
examples.

13 I like how the professor puts us in a therapist perspective. Also, he explains concepts very clearly and through
using examples to ensure that we understand.

14 Class was very interesting, learned a lot of valuable information and am able to think critically. The teacher was
very helpful, and made sure everybody understood the material.

15 Abnormal is a challenging course, although Professor Santos teaching method is effective. He is open to questions
and gives great examples.

16 I liked how this course was taught. I felt like I learned a lot and was able to actually recall certain points due to
your teaching.

17 This class was very interesting and I enjoyed it very much.

18
Professor Santos was always prepared for class and was always enthusiastic about the subject matter. He always
made sure the class knew the material before moving on and was open to any questions. He made the classroom
environment highly welcoming and interesting!

19 He is a great professor

20 Truly enjoyed Professor Santos course. He always kept us engaged and really challenged us with exam material.

21 It was a great experience. One of the best psychology courses I have taken.
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22 This was a great course and it is very effective.

Faculty: Santos, Franco

Question: Please give suggestions, if any, for improving this course or the teaching effectiveness of
this instructor.

Response Rate: 69.57% (16 of 23)

1 stop saying you expect perfection it makes some of us feel bad when even when we try but, cant even get a B.

2 No suggestions, I enjoyed the class.

3 I felt Professor Santos taught the course very well.

4 none.

5 N\a

6 I don't have any.

7 Maybe incorporate more in-class activities like case studies.

8 n/a

9 N/A

10 More videos/case studies or examples of mental ilnesses

11 The only thing I would improve in this course is the pace at which the teacher lectures.

12

N/A

Keep course as is.

13 No suggestions needed, I like this class.

14 none !

15 nothing

16 N/A
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