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 Spring 2017

Mount Saint Mary’s University  

Los Angeles, CA  

Course: PSY_132 1 - Personality Theory Department: PSY

  Responsible

Faculty: 
Franco Santos Responses / Expected:  23 / 25 (92%) 

Student Information

PSY_132 - 1

Responses Course

F S J S U G N N Mean Med. Mode
Std

Dev

Q1 Your class level: 0 5 10 8 0 0 0 23 3.1 3 3 .74

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5

[G] Graduate=6 [N] None=7

Student Information

PSY_132 - 1

Responses Course

M GS E M O C N N Mean Med. Mode
Std

Dev

Q2 Requirement this course fulfills: 20 0 0 3 0 0 0 23 1.4 1 1 1.01

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5

[C] Combination=6 [N] None=7

Student Information

PSY_132 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode
Std

Dev

Q3 Expected grade in this course: 14 6 3 0 0 0 0 0 23 1.5 1 1 .71

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_132 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q4
The course requirements were clearly stated in the

syllabus.
21 1 1 0 0 0 0 23 6.9 7 7 .45



Q5 The course was intellectually challenging. 19 3 0 1 0 0 0 23 6.7 7 7 .67

Q6
The assignments, tests or other methods of evaluation

were relevant to the course objectives.
22 1 0 0 0 0 0 23 7.0 7 7 .20

Q7
Given the course objectives, the texts and course

materials were appropriate and well chosen.
20 3 0 0 0 0 0 23 6.9 7 7 .34

Q8
The course contributed to my learning experience at

MSMU.
19 4 0 0 0 0 0 23 6.8 7 7 .38

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_132 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q9
The online/hybrid course materials were well-organized

and easy to navigate.
2 0 0 0 0 0 0 2 7.0 7 7 0

Q10

The online/hybrid course provided adequate and

meaningful opportunities for student and faculty

interaction.

2 0 0 0 0 0 0 2 7.0 7 7 0

Q11
I received adequate technical support for the

online/hybrid course.
1 0 0 0 0 0 0 1 7.0 7 7 0

Q12 The technology supported the course learning objectives. 2 0 0 0 0 0 0 2 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_132 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode
Std

Dev

Q13 Do you plan to take another online/hybrid course? 2 2 2 2 8 1.5 2 1,2 .50

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2

[MST] Maybe, still thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_132 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode
Std

Dev

Q14
How many other online/hybrid classes have you

taken?
3 0 3 1 0 7 2.3 3 1,3 1.16

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5



Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q15 The instructor was well prepared for class. 22 1 0 0 0 0 0 23 7.0 7 7 .20

Q16
The instructor effectively communicated course

objectives.
20 3 0 0 0 0 0 23 6.9 7 7 .34

Q17 The instructor generated interest in the subject matter. 22 1 0 0 0 0 0 23 7.0 7 7 .20

Q18 The instructor used a variety of instructional activities. 18 3 0 1 0 0 0 22 6.7 7 7 .69

Q19
The instructor was open to questions and encouraged

active participation.
22 1 0 0 0 0 0 23 7.0 7 7 .20

Q20
The instructor encouraged independent, critical

thinking.
21 2 0 0 0 0 0 23 6.9 7 7 .28

Q21 The instructor was available for help with the course. 21 2 0 0 0 0 0 23 6.9 7 7 .28

Q22
The instructor demonstrated knowledge of the subject

matter.
22 1 0 0 0 0 0 23 7.0 7 7 .20

Q23
The instructor expected and encouraged academic

honesty.
21 2 0 0 0 0 0 23 6.9 7 7 .28

Q24
The instructor established an environment of fairness

in the classroom.
21 2 0 0 0 0 0 23 6.9 7 7 .28

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1
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 Spring 2017

Mount Saint Mary’s University  

Los Angeles, CA  

Course: PSY_157 1 - Brain and Behavior Department: PSY

  Responsible

Faculty: 
Franco Santos Responses / Expected:  21 / 23 (91.30%) 

Student Information

PSY_157 - 1

Responses Course

F S J S U G N N Mean Med. Mode
Std

Dev

Q1 Your class level: 0 10 8 2 1 0 0 21 2.7 3 2 .82

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5

[G] Graduate=6 [N] None=7

Student Information

PSY_157 - 1

Responses Course

M GS E M O C N N Mean Med. Mode
Std

Dev

Q2 Requirement this course fulfills: 18 0 0 3 0 0 0 21 1.4 1 1 1.05

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5

[C] Combination=6 [N] None=7

Student Information

PSY_157 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode
Std

Dev

Q3 Expected grade in this course: 12 7 2 0 0 0 0 0 21 1.5 1 1 .66

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_157 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q4
The course requirements were clearly stated in the

syllabus.
15 5 1 0 0 0 0 21 6.7 7 7 .56



Q5 The course was intellectually challenging. 13 7 1 0 0 0 0 21 6.6 7 7 .58

Q6
The assignments, tests or other methods of evaluation

were relevant to the course objectives.
15 5 1 0 0 0 0 21 6.7 7 7 .56

Q7
Given the course objectives, the texts and course

materials were appropriate and well chosen.
16 4 1 0 0 0 0 21 6.7 7 7 .55

Q8
The course contributed to my learning experience at

MSMU.
16 4 1 0 0 0 0 21 6.7 7 7 .55

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_157 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q9
The online/hybrid course materials were well-organized

and easy to navigate.
1 0 0 0 0 0 0 1 7.0 7 7 0

Q10

The online/hybrid course provided adequate and

meaningful opportunities for student and faculty

interaction.

1 0 0 0 0 0 0 1 7.0 7 7 0

Q11
I received adequate technical support for the

online/hybrid course.
1 0 0 0 0 0 0 1 7.0 7 7 0

Q12 The technology supported the course learning objectives. 1 0 0 0 0 0 0 1 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_157 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode
Std

Dev

Q13 Do you plan to take another online/hybrid course? 3 0 2 1 6 1.3 1.5 1 .47

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2

[MST] Maybe, still thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_157 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode
Std

Dev

Q14
How many other online/hybrid classes have you

taken?
2 3 0 0 1 6 2.2 2 2 1.34

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5



Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q15 The instructor was well prepared for class. 17 3 1 0 0 0 0 21 6.8 7 7 .53

Q16
The instructor effectively communicated course

objectives.
15 5 1 0 0 0 0 21 6.7 7 7 .56

Q17 The instructor generated interest in the subject matter. 17 3 1 0 0 0 0 21 6.8 7 7 .53

Q18 The instructor used a variety of instructional activities. 12 6 1 1 0 0 1 21 6.2 7 7 1.40

Q19
The instructor was open to questions and encouraged

active participation.
17 3 1 0 0 0 0 21 6.8 7 7 .53

Q20
The instructor encouraged independent, critical

thinking.
15 5 1 0 0 0 0 21 6.7 7 7 .56

Q21 The instructor was available for help with the course. 15 4 1 0 0 0 0 20 6.7 7 7 .56

Q22
The instructor demonstrated knowledge of the subject

matter.
17 3 1 0 0 0 0 21 6.8 7 7 .53

Q23
The instructor expected and encouraged academic

honesty.
17 3 1 0 0 0 0 21 6.8 7 7 .53

Q24
The instructor established an environment of fairness

in the classroom.
16 3 1 0 0 0 0 20 6.8 7 7 .54

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1
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 Spring 2017

Mount Saint Mary’s University  

Los Angeles, CA  

Course: PSY_161 1 - Cognitive Psychology Department: PSY

  Responsible

Faculty: 
Franco Santos Responses / Expected:  16 / 18 (88.89%) 

Student Information

PSY_161 - 1

Responses Course

F S J S U G N N Mean Med. Mode
Std

Dev

Q1 Your class level: 0 4 6 6 0 0 0 16 3.1 3 3,4 .78

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5

[G] Graduate=6 [N] None=7

Student Information

PSY_161 - 1

Responses Course

M GS E M O C N N Mean Med. Mode
Std

Dev

Q2 Requirement this course fulfills: 16 0 0 0 0 0 0 16 1.0 1 1 0

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5

[C] Combination=6 [N] None=7

Student Information

PSY_161 - 1

Responses Course

A B C D E F C NC N Mean Med. Mode
Std

Dev

Q3 Expected grade in this course: 6 7 3 0 0 0 0 0 16 1.8 2 2 .73

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_161 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q4
The course requirements were clearly stated in the

syllabus.
13 1 2 0 0 0 0 16 6.7 7 7 .68



Q5 The course was intellectually challenging. 16 0 0 0 0 0 0 16 7.0 7 7 0

Q6
The assignments, tests or other methods of evaluation

were relevant to the course objectives.
15 0 0 1 0 0 0 16 6.8 7 7 .73

Q7
Given the course objectives, the texts and course

materials were appropriate and well chosen.
15 0 0 1 0 0 0 16 6.8 7 7 .73

Q8
The course contributed to my learning experience at

MSMU.
15 0 0 1 0 0 0 16 6.8 7 7 .73

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_161 - 1

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q9
The online/hybrid course materials were well-organized

and easy to navigate.
3 0 0 0 0 0 0 3 7.0 7 7 0

Q10

The online/hybrid course provided adequate and

meaningful opportunities for student and faculty

interaction.

3 0 0 0 0 0 0 3 7.0 7 7 0

Q11
I received adequate technical support for the

online/hybrid course.
2 0 0 0 0 0 0 2 7.0 7 7 0

Q12 The technology supported the course learning objectives. 3 0 0 0 0 0 0 3 7.0 7 7 0

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_161 - 1

Responses Course

NO YBI YBI MST N Mean Med. Mode
Std

Dev

Q13 Do you plan to take another online/hybrid course? 0 1 4 0 5 2.0 2 2 0

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2

[MST] Maybe, still thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_161 - 1

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode
Std

Dev

Q14
How many other online/hybrid classes have you

taken?
0 1 1 2 1 5 3.6 4 4 1.02

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5



Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q15 The instructor was well prepared for class. 15 0 1 0 0 0 0 16 6.9 7 7 .48

Q16
The instructor effectively communicated course

objectives.
13 1 1 1 0 0 0 16 6.6 7 7 .86

Q17 The instructor generated interest in the subject matter. 16 0 0 0 0 0 0 16 7.0 7 7 0

Q18 The instructor used a variety of instructional activities. 10 4 0 1 1 0 0 16 6.3 7 7 1.16

Q19
The instructor was open to questions and encouraged

active participation.
14 1 0 1 0 0 0 16 6.8 7 7 .75

Q20
The instructor encouraged independent, critical

thinking.
15 1 0 0 0 0 0 16 6.9 7 7 .24

Q21 The instructor was available for help with the course. 14 0 1 0 0 1 0 16 6.6 7 7 1.27

Q22
The instructor demonstrated knowledge of the subject

matter.
16 0 0 0 0 0 0 16 7.0 7 7 0

Q23
The instructor expected and encouraged academic

honesty.
15 1 0 0 0 0 0 16 6.9 7 7 .24

Q24
The instructor established an environment of fairness

in the classroom.
14 1 1 0 0 0 0 16 6.8 7 7 .53

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1
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 Spring 2017

Mount Saint Mary’s University  

Los Angeles, CA  

Course: PSY_161 2 - Cognitive Psychology Department: PSY

  Responsible

Faculty: 
Franco Santos Responses / Expected:  22 / 24 (91.67%) 

Student Information

PSY_161 - 2

Responses Course

F S J S U G N N Mean Med. Mode
Std

Dev

Q1 Your class level: 0 3 13 5 0 0 0 21 3.1 3 3 .61

Responses: [F] Freshman=1 [S] Sophomore=2 [J] Junior=3 [S] Senior=4 [U] Unclassified=5

[G] Graduate=6 [N] None=7

Student Information

PSY_161 - 2

Responses Course

M GS E M O C N N Mean Med. Mode
Std

Dev

Q2 Requirement this course fulfills: 16 0 1 3 1 0 0 21 1.7 1 1 1.31

Responses: [M] Major=1 [GS] General Studies=2 [E] Elective=3 [M] Minor=4 [O] Other=5

[C] Combination=6 [N] None=7

Student Information

PSY_161 - 2

Responses Course

A B C D E F C NC N Mean Med. Mode
Std

Dev

Q3 Expected grade in this course: 8 10 1 1 0 0 0 0 20 1.8 2 2 .77

Responses: [A] A=1 [B] B=2 [C] C=3 [D] D=4 [E] E=5 [F] F=6 [C] Credit=7 [NC] No Credit=8

Course Evaluation

PSY_161 - 2

Responses Course

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q4
The course requirements were clearly stated in the

syllabus.
17 3 1 0 0 0 0 21 6.8 7 7 .53



Q5 The course was intellectually challenging. 18 2 1 0 0 0 0 21 6.8 7 7 .50

Q6
The assignments, tests or other methods of evaluation

were relevant to the course objectives.
18 2 0 1 0 0 0 21 6.8 7 7 .68

Q7
Given the course objectives, the texts and course

materials were appropriate and well chosen.
18 1 0 1 0 1 0 21 6.6 7 7 1.22

Q8
The course contributed to my learning experience at

MSMU.
17 2 0 1 0 0 1 21 6.5 7 7 1.40

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_161 - 2

Responses Course

NO YBI YBI MST N Mean Med. Mode
Std

Dev

Q9 Do you plan to take another online/hybrid course? 2 1 1 1 5 1.4 2 1 .49

Responses: [NO] No=1 [YBI] Yes, because I have to for my program=2 [YBI] Yes, because I like them=2

[MST] Maybe, still thinking=1

FOR ONLINE/HYBRID COURSES ONLY

PSY_161 - 2

Responses Course

0 1-2 3-4 5-6 7OM N Mean Med. Mode
Std

Dev

Q10
How many other online/hybrid classes have you

taken?
0 4 0 0 0 4 2.0 2 2 0

Responses: [0] 0=1 [1-2] 1-2=2 [3-4] 3-4=3 [5-6] 5-6=4 [7OM] 7 or more=5

Instructor Evaluation

Santos, Franco

Responses Individual

7 6 5 4 3 2 1 N Mean Med. Mode
Std

Dev

Q11 The instructor was well prepared for class. 19 1 1 0 0 0 0 21 6.9 7 7 .47

Q12
The instructor effectively communicated course

objectives.
19 0 1 1 0 0 0 21 6.8 7 7 .75

Q13 The instructor generated interest in the subject matter. 19 1 0 1 0 0 0 21 6.8 7 7 .66

Q14 The instructor used a variety of instructional activities. 15 3 1 1 0 0 1 21 6.3 7 7 1.43

Q15
The instructor was open to questions and encouraged

active participation.
18 1 1 0 1 0 0 21 6.7 7 7 .94



Q16
The instructor encouraged independent, critical

thinking.
18 2 0 1 0 0 0 21 6.8 7 7 .68

Q17 The instructor was available for help with the course. 17 1 2 0 0 0 0 20 6.8 7 7 .62

Q18
The instructor demonstrated knowledge of the subject

matter.
20 0 1 0 0 0 0 21 6.9 7 7 .43

Q19
The instructor expected and encouraged academic

honesty.
20 0 0 0 0 0 0 20 7.0 7 7 0

Q20
The instructor established an environment of fairness

in the classroom.
18 1 1 0 0 0 0 20 6.9 7 7 .48

Responses: [7] 7(High)=7 [6] 6=6 [5] 5=5 [4] 4=4 [3] 3=3 [2] 2=2 [1] 1(Low)=1








